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BREAKING NEWS:
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Child safety on YouTube: parent factsheet

What is the problem?

You may have seen news reports about inappropriate children's videos on YouTube.

These are videos that, at first, appear to be for children, as they include cartoon characters such as Peppa
Pig, or characters from Dizney films such as Frozen. However, later on the videos become violent or
dizturbing. One, for example, shows Peppa Pig being tortured at the dentist.

The videos can appear in YouTube search results when children look for genuine children’s videos.

YouTube says that such videos will be age-restricted i they are reparted by users, so they cannot be
viewed by anyone under 18.

This factzheet explains how you can protect your child when they are using YouTube apps or the website.

What safety options are there on YouTube Kids?

The YouTube Kids app automatically filters out inappropriate content. Howewver, YouTube explains that
“no algorithm iz perfect™ and “your child might find content you don't want him or her to watch®.

To help protect your child in YouTube Kids, you can set parental controls and change setfings: tap the

‘Lock” icon in the bottom comer of any page, enter your custom passcode and click "Settings’. Here you
can:

=  Tum the search function off, so your child can only see recommended, curated videos under each
category on the home screen: toggle "Search’ to off

& Set atimer to limit how much time your child spends on the app: select Timer' and use the slider
bar or the plus and minuz icons to set a time limit, then tap “Start Timer'

You can also block videos or channels you don't want your child to watch:

= Tap the 3 dots (‘more’) at the top of the video, tap ‘Block’ and select ‘Block this video’ or ‘Block this
channel’ to block the whole channel associated with the video
# Tap ‘Block’ again, then enter the numbers you see written on the screen, or your custom passcode

To report content to YouTube that you think iz inappropriate, use the flagging function': tap the flag icon
next to a video or comment and select your reason for flagging.

The app does have advertising, but YouTube says it restricts adverts that aren’t child-fiendly.
What safety options are there on YouTube?

Turn on ‘restricted mode’

This hides videos that may contain inappropriate content. YouTube says that “no filter is 100% accurate,
but it should help you avoid most inappropriate content®. To do this:

= On the website: click on the icon in the top-right comer that represents your YouTube account; in

the drop-down menu look for ‘Restricted Mode”
= |n the app: tap Settings, then ‘Restricted Mode Filtering’, and tum it on

& The Key Support Services Lid. www thekeysupport.com 1



FIl ag inappropriate videos

I f you think a video or a comment ond laa gvg idre@ ofi earticum
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The tips below wild help you to set rules for your
behaviour, and support them to understand the risks
R Try to have your child in the same room as you wl
from using headphones
R Chat to your child about what online videos might
R Regularly check the history of videos they have
playlist for them
R Encourage your child to tell you i f they see some
R I f your <child wants to share a video they have r
features in it before they wupload it
R Tel | your child not to give out any personal i nf
school uni form or street name
R Regularly check comme@tsgsi thade. oMafhkutochobud child
nasty or negative comments from other people, and
R I f another YouTube user posts a video of your <chi
can ask for this content &0 plrei vraecnyo vceodnph yaiwnsti npg oY
Where el se can | go for support?
Policies safety and reporting, YouTube
https://support.google.com/youtube/topic/ 2676378?hl -
Privacy complaint process, YouTube
https://support.google.com/youtube/ answer/ 142443
YouTube Kids parent al gui de, YouTube
https://support.google.com/youtubekids/ #topi c=61305I(
Thelati onal Society for the Prevemds oam rdnde uefl tryed ou
internet safety: https:{fabwww/ kept-sakrceg/ alfiphglent i nq
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